
 
 

 

Tommy Bahama Watches Service and Repair Instructions 
 
 

Your Tommy Bahama watch is warranted for lifetime against all defects in material or 
workmanship in the USA only. The warranty does not apply to normal wear and tear or abuse 
and excludes battery, case, crystal, strap, malfunction and deterioration resulting from 
accident, negligence and tampering. In the event of a defect or malfunction, it will be 
repaired or replaced at our option. No additional charge will be made unless additional 
servicing is necessary like replacement of parts not warranted. 
 
To have your watch repaired, please print and enclose the following information with your 
watch carefully packed and money order or credit card information for desired replacement 
parts and US$10.00 for shipping and handling: 
 
Name    ___________________________________________________ 
 
Address    _________________________________________________  
 
City, State and ZIP code    ____________________________________ 
 
Phone number    ____________________________________________ 
 
Date Sent    _______________________________________________ 
 
Style number (found on the case-back)    ________________________  
 
Send to: 
Tommy Bahama Watches 
c/o Geneva Watch Group 
47-50 33rd Street 
Long Island City, NY 11101 
1-800-874-0907 
 
Part Needed:  
Battery 
Decade Battery 
Crown 
Screw Down Crown 
Caseback 
Crystal 
Italian Leather Strap 
Woven Nylon Strap 
Genuine Alligator Strap 
Links 
 

 
US $5.00 
US $25.00 
US $20.00 
US $38.00 
US $25.00 
US $25.00 
US $50.00 
US $40.00 
US $125.00  
US $18.75 each  
 

Enclose Money Order 
or include Credit Card (Master or Visa) Infomation below: 
 
Account #:    _______________________________________________ 
 
Exp Date:    _______________________________________________  
 
Signature:    _______________________________________________ 


